
Payoff Contact Numbers 

Company / Lender Phone Fax Notes 
AMTRUST 888-696-4444 
Bank of America 1ST MTG 800-669-5833 
Bank of American Home Loans 800-669-6607 
Beneficial 800-365-0175 866-286-4402 Need authorization and this takes 5 days 
Carrington 800-561-4567 866-624-6154 Can take up to 5 days 
Chase 800-836-5656 Need 10 digit account no. and social security 
Chase Home Finance 800-848-9136
Chase HELOC 614-961-3240 Attn: Payoff Department 
CitCorp 800-997-8467
CitiFinancial 800-753-3673
CitiMortgage 800-283-7918
Citizens Bank 800-708-6680 877-362-6343
Countrywide 800-669-6607 OR 800-669-5833
Erie Federal Credit Union 814-825-2436 814-825-7180
Erie General Electric FCU 814-456-6231 814-875-4600
First Niagara Only borrower can obtain 
Fifth Third Bank 800-972-3030
First National Bank 814-871-1737 724-983-3510
GMAC Mortgage 800-766-4622 OR 877-941-4622
HSBC 800-333-7023 OR 800-547-8776 OR 800-338-4626
Homecomings Financial 800-206-2901
Huntington Bank 800-323-4695 
Keybank 800-539-2698 216-357-6043
JP Morgan Chase 877-505-2894 Need loan # and SS # 
Liberty Savings Bank 937-382-1000 937-283-0106
Marquette Savings Bank 814-455-4481 814-453-5345
Mr. Copper 888-480-2432
Metlife Home Loans 888-638-4251
Midland Mortgage 800-654-4566
Midwest Loan Service 906-487-5770 906-487-5894
Mortgage Service Center 800-330-0423 856-917-8283
Nacy Federal Credit Union 888-842-6328
Northwest Savings Bank 800-572-6922 814-728-7766
Pennymac www.servicingpartners.pennymacusa.com Need loan information & loan #, last four of social, property address 
PHFA 800-346-3597 717-780-3899 OR 717-780-3800 OR 717-780-3899 - mark as "RUSH" 
PHH 800-449-8767
PNC Bank Only borrower can obtain 
US Bank 800-365-7772 800-227-6736
USAA Federal Savings Bank 877-569-4632
USDA 800-414-1226 314-457-4433 Takes a week / Need to fax: Agreement, appraisal, & authorization, prelim Closing Disclosure 
Wells Fargo 866-234-8271 OR 877-937-9357
Wells Fargo LOC 866-238-6874
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